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Certificate

IRAM has issued an IQNET recognized certificate that the organization:

INSTITUTO PROVINCIAL DE JUEGOS Y CASINOS DE LA
PROVINCIA DE MENDOZA

Casino de Mendoza - Sede Central: Hipdlito Yrigoyen 31 - (5500) - Mendoza Capital - Pcia. de Mendoza -
Republica Argentina
Centro de Dia Tejada Gémez: Pedro Vargas 598 - (5500) - Mendoza - Pcia. de Mendoza - Republica Argentina
Casino de Mendoza - Sede Central: Belgrano 1860 - (5501) - Godoy Cruz - Pcia. de Mendoza - Republica Argentina

has implemented and maintains a/an
Quality Management System

for the following scope:

Headquarters:

Processing and disclosure of information on gambling and fund through SAPIA digital platform.
Observation, analysis and communications of suspicious operations originating from games of chance, as
determined in the regulation on the prevention of money laundering and terrorism financing.
Reception, treatment and resolution of requirements and claims.

Registration and communication of self-excluded players, and prevention within the framework of the
Provincial Problem Gambling Program.

Digital communications to clients, players, media, other gaming rooms and the Government of the
Province of Mendoza.

Tejada Gomez Day Center:
Receptions and admission of shifts for assistance in problematic gambling pathologies, registration and
communication of self-excluded, and prevention under the provincial problematic gambling program.

Casino de Mendoza - Headquarters:
Money packaging process.

which fulfils the requirements of the following standard;
ISO 9001:2015

Issued on: 20/11/2024
Expireson:  26/07/2027

Registration Number: AR - QS - 7983
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Alex Stoichitoiu Gustavo Pontoriero
President of IQNET Certification Division Manager

Instituto Argentino
de Normalizacién
y Certificacién
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This attestation is directly linked to the IQNET Member's criginal certificate and shall not be used as a stand-alone document.

IGNET Members™:
AENOR Spain  AFNOR Certification France APCER Portugal CCC Cyprus CISQ Italy CQC China €QM China CQS Czech Republic

Cro Cert Croatia DQS Holding GmbH Germany EAGLE Certification Group USA FCAV Brazil FONDONORMA Venezuela ICONTEC
Colombia ICS Bosnia and Herzegovina Inspecta Sertifiointi Oy Finland INTECO Costa Rica IRAM Argentina JQA Japan KFQ Korea
LSQA Uruguay MIRTEC Greece MSZT Hungary Nemko AS Norway NSAI Ireland NYCE-SIGE Mexico PCBC Poland Quality Austria
Austria Sll Israel SIQ Slovenia SIRIM QAS International Malaysia SQS Switzerland SRAC Romania TSE Turkey YUQS Serbia

" The list of IOQNET Members is valid at the time of issue of this certificate. Updated information is available under wwwignet-certification.com



